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1. qfUtq il-q r qrreT: (1) {fl kffi q1q ,,4ffi TerRm kiffi,
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(R) fr tqFffiqr+fr tte!ilnrs' Trfutilflz ffizEil qIel fuRfta urrl
ets r

(t) fr kM kf, spr-trT 6.rq-fr fuBs { fr Br.ql-{iffiFr

TtH qr{frs 
r

1. qfu+rqr: ksq er rffi 3r+1 qd ilfl-tqr qs f4fu4q;4frs1,-
(e') 'q{' tr<rA +-s[ft tq, qoqt

(€) "6rq6' rl;ry-fr +-s[fr tq, foqt qfrhq eTrfufl t{-fld tsFTl-Ft +'Frfi
tdffis vnq vd r

(rT) "qfufu, qffi a-rrffi ffit-f,6 ffi
(q) ,orffi qqr, r1qrfr 6qffi 6rdqrrft sqgd TrfqT +r-q .rd

qerTlel-.F' qfrfffiT tdg-tr rr*t FErflo, rg orftmft qftroa m
T6r-Tqfrr+'Tr$1trd. u11 qrqi qilrffi orftFrft qwel TTfl sr+T
rri rrft Hfuffi fdgm- rrH fu e-to srqrds r

(g) rrq;1qft1qtr iTqrA 4.r'fffi gq fu ffi6qq$ ( fr qrqft
+,ETfrA Bnffi ord' rqror++r orftr enq{r rrH Bn+f,{r orqiqq
defi'il-eTfuq-taqqrfu r

tqgd



ncr6t"r tcffi qqfr?1qy ft@ 1ou1

(q) rrq;1iq1fr,, t1;ilt m+q-ftqT ; 11{ fi- e-sqffit mi qqfl 1qrfi m
erenfr fl d hilqo 3r-d* qT EFf+rcF'T ffi om Rqqr fr1m. qq+]
qfu- qEH--qqEi 1 q) qr<i iw-q (.+'R qT iqor t{{-d qfirfi-{q- m
ere- ffin R-erT-qr qr-F) TETfhfiR q-qtrrfl 6qqpqf i orqq 116
+-+qfi-fl qtrt Bil-\rf,r trffi qq[g-d 

I

(g) "ell-fr q(" sfqfi+ Q+qffi M qIFT fuTf,{ TT+II- 3itcleqcF qt q-s
(-qrd-fr ftkqu d qrE 4r 3fEfh qitrcr @d qE (tr6-{Td 

1

(q) u.F-(R t4r+J qq" qq;fr Blrqiqqr-q-qm;ffiT tTFra qlqt-fil erqfirrn
m q+ hilqa +.rq rFi m hlaqo v+rq-+.r qrFr Vqm qM q{
sn6q-Td I

(rI-) "sqsffi, qrlr-A fuk-{q q1 q-q}ftp-al +.ffi kfu. dqr qGz{EFr
qrnT ffiq rd rrtoil q-{,{ti sqqfufu ffiE1 q-d i

(q) usta{R, }rqrA +=iqiffi srTSrHiT {d qk 4[ qFfr, 3il-+A qrm
qlqq-ryi *{r, 4ffi1 dft, emr ( qr{flt ffin.--qqEi r qtilqT
erffi 6+-11 M q,qg11, q+d-dtii qqiA | -

(z) ,,64q;q1, r1q;fr q-qkd mrSe*tuu qlrmi qffi dq,ER qEE-{

'rdr
(6) 'j((lFlq-,, rlqra 4rfq-fit il5- frTfr. qq+l T( T at-6 3t,-;r(IR q-rgi

qrk{ qrftsTfu-Fn-€ REH--qqEi ( ril erqi dnTEr e uu*d
qqrdg 

r

t. ffi qrqr r arqtqq{: (1) q<t frffi BTFrq qrqr rrt
sIRIER rH q1qr a-r5ffi si rqnsftq +i-q
+rr+rtror ilfu qFiqefq qts r

G) qq kffi rrd tilTor t-ilEsqr-t Frtqr+ i{-ilf,
(Guiding Principles; +1 owr ftrgi-g:-

(+') ti vh +qq6"6 rrd, wrfl, qrk, kS, mfi 3il-er m qd
sr< q+ 3rTrrgt tErnq qki *q r

rq-) 6*tqt TflRr{ qq-frft qi orq +rc+rfi-os rzq gilrqzFcct {
trffikd-ql,z ffinr gi-s1r

1q; 5+qfrfil frfu, {q-ffi, qtq=tT, Frd6q dqT a-+ffi+T
BT;4e-mF-il, qrI(ztT { {$-B-4-r TE1;L1+II qq-{sTlrf{ { 4-+iq-ft
fiq gril-{flt FIR (effective communication) q.Rel-I rd



kgil snrfi +.qft kHs sflrs{ (qffi vsta-qy fuftffiqr{ft 1ou1

m-drfr rfria tfl-qe.r Et m q+ ak+.r BrrErsq
qffigg- r,, ;

t'o..i ,

l. ffif, {Trrr F{iq:tel ta-+ (negrlar staff Meeting) rri r

?. wrq-Nr&fl q-.rfl- dqT qr;rffi (nformation) ai{i r

t o+q-ffi q-dqm qfufdh daTT Tqlrs{ Tqrtft {tfu-{ q-fiTftrf,
.rt 

r

v. qfrcq+req+ tt-qmelq oqr- q*q-qrfr+ ter rrt r

{. Internet-intranet al qlgzl-qqfa (-fiT qr}EUT Tlt I

HlM vqftm: qq ffi 3rrEqqfi-dr 3rtffi qqtuq qT q-q-q-c

rfi qRr+.R €ils r

t. 4r+.n-rsrdyq: (1) nfuftt qq t{Ilrqq|-{fr {*tsq B{rqqr tTtdf, efiirfin
qLq +ft Er q+ BIPrfir B{r+qq+Tt er1-sR d srqfrtd Er 

-$r{ml'ft 
q1wdr{

rsrfrqq rrffid t mrffi ryA qft Bilqrr€ rrw Brfu-+n qat +fr qr
q* BTfir€KaF Bnqqrflrilor 3Tfires ffi nr{ s+ilg r trt
ffi zFr.{rft.rff r gsft gi qftrsR rsrfrwq rrd qrEi fu r

(1) * hffiqr rrq+'r rn.{rilir +rqfqfi r-t srtirorft sfu
q\r+tqT frfr erwr< r soil'q qqq+tqr flffi r{Eir srqtqqq rfu r

q. sffifr{ BTrfur rqil r qrqr BrqErq sa,rsi' 11y a+qffi tfrr+, arr€rq=f+T
ffi n*n++rft t qkqfrq gqr${, qkffi frrtqm gi rsrmtqo BTRTfiR

r+T{ T& vr{d efuq#T ,ntqT, trtqm +d6rft ewfr q-{Fr r{r+{Tr Eil-ft rr{
qqi-g I zl-krr qrtqr, firtqr++1 qlamr n{ +.qqfu} +.fq Ete r

(R) fr fuffi smilrfiilt fl-qtqmT orqf'eftn qqq-{ Bnqqr
kfiffiqrfiffi qffi ffif, qEn Tft otffi TEqA Frd qrilr Brq"rq

5)+.rs{ Tfre r

(i) fr hM rfrq rrqt ffi Tst qtqr qfuk q-qeT

qft trd T*s r



sflrsq gffi sstr{l frt+qclTft, qost

tg. +qffi rrraq drk+.r OeTr T( krtur: 11; q+qfrql ftffi d"-+-a rrt+]
ilT6{ qr{fl r e} sr{qR+1 srd-frfl +fqrft-rs rai g{. 

r

(R) 6rq-fi-qT rai o-+iqffi Tn+] tdtflq, t+r, trqd aqr gq-{f,6+J
hef{"r qfukt qfu 

r

(t) qfum Bil-{qqnF-ilt qTfl{ {+rq {+F1+1T 4.+q-ffi wraqrcqfi
qiqlT dqr qtf,qT El-{ffr TflTila4-{ .r{e 

r

c. T{+J r{ft+r-ur op{r trr{f,r: FrqfrqT rri ffi Tn+l Ertf-f,{ut-nrr rilTr+1@ qt-{qil- Bmflft-t qr d}tdrq rmfuq Os ,

Trfi+{q: 3rRrqf, R{+1 q( TqrA qra} oa qT Tilrr<t qfUrzhl
qq Gh-flrd { {6rrr-+ d.*J q( rr-q-a qf, ilaafu *& * vsr+1 q(
quqTg 

I

<.. fu{fu- uq*ft q+en: (1) (fuH e+[ffi p1€T qT dqT fr=qflq-frql
dt+T Efrtdq sr4+T-ft e1qdt rr+r' +rq .t=i q"[frr q-qrftF qT Trrq a1zf-+rt
3rRrEd fr1tf, rrft M qrfrsTko, tfl {d nw gkm {i( ' 

r

(R) e"l-€T ffiqfr Er ruq 4-rffi 3TRreR-dr ffim sqrdfiqfuH { erq oriilftq1 mf, hfuq 11 qq}fu-q ,r6q w,+1- gq-qkfuhi
ffiRqT, .rf|qn R.+1 **, q--ndfi qfuM ffd ro* eni-nt egua
{ Tdfir+ R.+1 T(qT sr{srtr L{q qT frril-n dHei .rftrwi ruh. qid 

r

10. Tqlf: sarfr-qT Rm- iM Et qt{ r< $t lrei T{ kffiqr rrq6
q!-Frr qmfiilq qqi t€u. qT qaqraRr ti.,tt e ,

tt. IEgffiIq @ rr5{: t1 ++wt+r ft-m qE-fiq1Tqi ffi deTr qqqrdpr
Eftt .d g+' 'T{qftt sqqffi,rruq rrfrtai 

1

11; gq-hfuTq ftt eqlM gwfuftrqT tarq e*kror SEFIaF
rfrBi{ :

1+.1 gq-qo (fufrt dH \-+ qrr q'-cilc,r+' 3TrqH

rq-l Fni+rt q-q-q s{Fr
(q) *f, R-qT BnM qfufrfU grer



tq-{d sfrrfi +.qft fuffis

(q)

sflr€{ gffi qstrmy ftftffiqr+fr 1ou1

Tqhra M kqtqfl T(Fr
qfrm(q) TaTl-{{

11y gr{fuffi *eo Bfl-{qr+dr q{-sr qfrg 
r

(vy sT{fufu& Bil-{aqsil BrEqR erq mffi Er kqM sffi{r
kq Er srsfuffi fuzEqr BTTqErot .r+ $*g r

1xl gr{fuffi fuo vqaX +rdHfu swfuk 3Tr*A ftflfpr rrtg r

11. sr{fuffi +,rq of,q r Blfrrfin: g.rsfuffi o'rs, etq r qftron tarq
oqltnq gts:

(.F) km-T{f,6 uat gwr qmfrTdl qT q--dqlEril $i.TtG rK {qr
fr'qiTq rr-i r

(q) frqtftd qt<r il-q-flR q"6il'qmfrrdr-dRT Tftt rE qt T{+T qTnT

kf,rr{ rt-il, kkd qT q-qt.rr.ftF qfrHr H r qEtqrRT .rf, osTt cq-qu{Ie

u-+c tr\rn ftqfu!il orftr ffiq rt r

(rr) q( 3r-fiR u-+c qkqT hrritut q-t, Tqlrrt f,qT qt-_d{frq

oqn rri, qtflr Eq{ frui{ur rrt, kkd qfterT { q{qif,tor qrfu q{ilq
{ 3Tfir6-f,q 3{EF m, tqkfl, qq}-flrrm qftH[ o.TT qoqidfl- qrft[
3rkpt-ft ra5r rfrq,a.r qfterF d?TT g6€;d6 anr @ ffi fi-s &a'
Tq qrrq+] frFqur rrt I

(q) Bnqtf,dT m qi trlqqr q-dtr+T qrftr EE{iqft u-frc rrfttff
emtq lTgq-r.qkTT o+iqrffi u-{tc q-ft frqk-{.r qTFT M.{ q-i 

r

(s) srttr 6r$16-{ qet *-fr +rrrf,{ ffitr ns{T qEqT ffi(
swfuffi +-+ \rffi qr ++wfrqrc sfrn 11-1rs{ e=1g r

tl. tctr qftrse} ftd: (1) EF-rrfrqT qH ra-+ re -vfti.rd sqi qr'rq-q a1 ftqrq
frgfl qrfirf,{ur 4r Brq e-qrdd qfu Bnsi o+iqrft-qra rftt ,# qi-fr
rilfl- qt T( q-trl qMftrilqrd 3il-{qqcF(r s-{qT( $i ,Tki u i rqqqk
ftffi qq{fti .rqi T{ kh{qrEcft qmfuq gtrr qMfrrfl. qT {Franr $tqkisr

(R) +-rqfr-qt- d q< R-m rrqqr .u-d T( qeqr qkseri{rd, eil-f,k+"
qMftrilqrc a1 6rriqrftil qr isa-orqra ffti .rRt g 

r

(t) o.gq-fi-qr d qfr T{qT frTrn- g{ q1qfr_f qT dtnl+1
qrilq ftTn.TH E1qie r
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(Y) fum rcao Edr qfumftrdrdRr Tffi ,TRt T*FT
trr fffi rrfti T{+1 kf,rw uftqqtgr

tv. qMM fuf$q r gfra: (1) +qfrfr kkfl qfte{r qr rfr{niro qfte{r r
Br?ilqtili qet E+ gs'qT {+ dk+rdmr +,ffi E-+c rd $frs r

(?) tq q<-+1 qrFT +-R] t{M qfteil- er qMftrilr rm-si rr+
ssrerfl wsfuke ftuiq rrtg 

r

(t) ssM U-{tc rrd kfuf, Tftq{', q-frqr+m qfterT {
er;ilqidiqr H il6-+] fl-1 grffiTR nB qqtm* 6tg r a< .q-d ffi
un $t qki T{+1 f{snw rI T{ h?riwT qfrRq qf,u 

r

(y) q<r kh-ry'n q-q{ EN+ q{r Afup] rrqnqh Tfti Gqi q-(
qrqrqT A-q{ rrq q& Eaqr<r qfql ft-.ril- 1 emrr++1 BTTuTGT g.hd
(qT frErtrut (Short List) Tft qfreri H qr er-<-+idi H q{er rrd
qffi-s 

r

1{. orrc+n orq rq-[s{ (t{.i: (1) +-5[fi-a (tqre,lr, 4[eTrr{ qT t{qiq qt d
Birql-f,fl+1 orftr qT qrqM d tqtlE-d Erq qr 3rqfh+T ffi orE-ort
elqa 3TTq-erFcTT 3t.-q-flR ild q Trsq-+l +.+iq6 ElT.qr ftr{fu- Tfr zFr-q

wrg;r rd-g I T( (d tg < e1 rqr qTf\+l BrRred K{+1 iEffi s-{fGr
t{5fr1 r=i e-qrdfr qkim$l ffid ffie r

(R) gq-kfu{q (1) q-q}fuq Fqfu q1'+T o+iarffi rrrta#
qrfr8Tk+., vrr, gkm r tql-+]- ild6T rr$ qr+iq-fr tl{fu- rEia1 e{-.qr
s€Aq rq BF-{SR Eilg r

(t) ++Tffi EFrq-{T fl-ftr t* kq}w qr ilfrrd+-R-+1 tEr k{
Bil-{qqcF qtqT qfuM @d H ornqT fr-{m- rFi qffig r cq-cft fr1m.
ri\e1 kqlEfl qT q@rf,ml.+J 3rr{eq cF e)r{ilr, qrftsTfufi, tt{uT dqr Qqr-fil
{d *€r er{qT dt{q {q}fuq d at r

(y) s"q-ilFT rtt cqltnq t{-qffi 6i kr}w qT {wtafiRqi *{q-dT
il{l.a-f, qkfuA nH. +tm* Ei-s r

({) orn t-{rfl frqfm rrqi Tlr-l-qil+t v q{rr<r {& ilqfirot-frfu-fl
mf, .rki fu r cqd ET{fl ffitr qq-hi +-+iqrffi qq tqr kITi
rTqql ,6rn rfr+ruT rr=t 41 s-{T+] ]q;q qq rr;t qffig 

r

(q) E-{R t{q-+-{iqt frqfu.rqi qq hffiqT s"A'q'q\ frqrGil
3il-{qq-F *{-{f,r Trt fl qfu 

r



fuM q{frfuq qillqrfr 6te r

kgd silrfi 6iq-ft kffis r$qrr€{ gH sstffil ftftr+qr+fr, qo\el

(\e) 6-{R t{rqr t{*ffi Er+r {frq_d{+, q.+wr qT

zRr f{fuffi[fim BTI=l-{uI frt+qf,r{ s@T{ rrtqr tnq-drt q-<t

lq. t+ilrsil rFtrf: (1) 6srfr ow fr sfflfil+] qi*f,ilqr kf, {tfl T(il{
E@r qfrtFrr-f,rdRT $ffi (r*il-akrqT ilkq krr+] qr{f,rqr F*fl- aro
ffi 3rd* frft t{flrqq q q+g r ili t+ t+qtE* qr qtil-6mRa1 ac.Fler
Br{qqcF t-fl k-q-sr{qT mf, qqi EraiERT rr=i qfu-i Bi ,

(R) m.q-fr-A kflrw e.Frelq rrEt $d \iqi T{, €-@[, zprq rFiqt
TqT;[, q-q-+} t+tflu, B11-{qqcF q{ilq qYtro frr{il-, .F-ffi 6rffi qfU{R
kq-{ur, Tfterr+1 td'tfl{, sfr1, qrrlkmf,l, ({€Tk[ H euq 1 qfuq ffi,
qfterT Ere{ euk Errao HE trql q-qrv1 qilg 

r

le. ts._fu Birfrarilr: (1) Eqfi-+l o* qEfl iffi qfu Fqfu- 6+ wi-r+
qrt{+Bi 

I

(o) drd T6 qr fr rr<r {Fr+.r qftFr ffi won Ed s+{ Kr qw+]
qr qlfiq qri fl-m,

(q) vro] ra qr frrr.cl- qrflr-+1 T+FT ffi q,-ffi|-{fl q{ s+i r{l.
avq+l qr m{q r{ {rm,

(r; Til-{Rrf, qgqr-{ ffi,
(q) fuffiil-qk{,
1g1 ifuf, qil{ efui sM BrBrfurfl s--fl{ffi 66t ffi qqrq

wg+1,r

(q) Tqkf, q{ q-qthq {.l,rtad {<eile1 t-EH-r erq}]q 6dRt rr-ft

A-{rqtz qqiw qM 
r

til w-kfuq-q (1) +) qrs (e) { (q) qr sffi+ trr n@ w
dtqh m-q.ffi q-drq-qlqT +.{iqtt qT +rrgr mrqqm-fl +{qmdl 6m-qr
sM qflrd e-q qrri fu r

(t) 4Tl{qT frTf, {i ka s-ffi, Rqe,Tt-6cFR qT fr-qM qrfrl
tsffi qftl-d eq qrri *{ r

1c. offi ffi: (1) frm- qeqr kh- qT {6?ncFr qttT srsfukql-e
ffi{q\e] relffimffif,q-iHu I

(R) t{-qftF qr k-q Bng{ rfr uq+r r+rftra qre} q+r HYr qh
C u=n*rci ftqkqr kq qqigqlm ffi q-+ M r{qT qki tr,



11.

10.

kgd sicrfi +.ffi 6P2. rF{rRFT tcffi $etffi1 fuftffiqr{ft Qou!

ftT{ET arqf-crmr erkTl ss+€r{+t qr-{T *{.miljEs{rd
ugr qfuHr q*qr CEl s*fiTaqT€ffiqEfr q4{r II.FIqFI

*{qrr rq sr{qrc ftqfu
(f) ftqM ilfu q]rrf,rft-q gfr u-orftro rrdi R-m rE-+1 Bt.-q-qrflqr

q2rRr-r}Fr qer qkqrf, r ok-qT ge un-r s{ 6rfr gq s+-{qrc+l {rq-
3F-q-sR qkmr ({rT qeFrer?i q q* r qd qfueil qS rortho

ffi q-fl4riq-q qEi EFHq.diEi I

trtftrorqil rflq-T{ t{ q{rri: e-qffi erTfr tflqT g3 frT.n ei
+-+fq-fril qr;Tdr qTril fut+.-Rq-qre trfrFrror+1 Tsrrq-qr k-{ q-{ rrFE 

r

qftHq-6m: rU orq-ffi erfr T{qT qH rffi t{-qfu- qqt q+ ildqT qT
qri-q-q qftfl.T znrqfl rtftq+g or qM rEqr q qtdil rrz gtu r qftHq
EErd+1 q-dtr+l rrur-n ETtil{ q\r+] fuh tfiq ffii-g r

(Rt qftHq 6l-(fl *+T d EErffi 8-4T {dq'cmf, qYWt iTRl
Effi d qh q-qn 6qffi e-{q1a EzTs"r qffig r cqrrft EzTts=r
qq kfuqtrlafr qqlkq ti E-dfdh TT rr{ Brr{erF qt &{ r

(1) qfterq-om (r{rkr qIqfu irkil ffi eT{
3ilil-{qT err-fr q+n h--q-o- qM qs-fl Htr r cqeqfu qftHo[ m.rq-+1
Brqfh r+fl errfr tqT 3mfir{r rlumT rrfri-g 

r

(roz{T: (1) +-qffi d effi q+. qlTq-{-d st-+T eTrtil-+rT qT \r+
zprqiqq ( 3ilq1-trtrfl-e ?,rui .Frqiq-q { il*f,fl-ql st={T rfr 3rftTFR +lffi
T+rcr qT fr'rft BiRrfiri qH 3rfirEaqT T6iBi I

111 gq-kt+{rq ftt qq1ffilq ffi (Grr .rd r[r{d Q-+tqiffi
artilfr, kEr oqr ilf,{+1 h-{iq qfr( rugfr-i q-ffilf,+] drqrqr {qmr-qrr
kt uoqr rt\-dr +rqivqqr 6rtst{ g{ Tdrs1 qtg 

r

q{ ffi-Rq q-ffi: (g) ti qh +riqrft qrq-orrfra rH q< qr arsTld 3Fq
tr( qT sr$qr stzil qT reEl t qfi lrgqT cTR] m-ffii eilfr 6r-s-qr s{z{r
t sil\r+1 eriq,ft 6rfdi qq+] rTq M r kq 6rtd{ qerq+} qq qrq
${zd'+-{i-qfr m Bil-tril {qft'}il+-i dfuM ffi enqkqr (H
ilTfr t{-ffi gHI\r{ qtq rqt-il tq1 qf,3q 

r

(R) sq-fuft-qr{ ffi) q-q].kq rern-RaT ffi qarfr-q q-ffn-q+1
T+rtot (+fl kt qfu 

r

11.

RR.

,[^W 
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kgil sflre{ +-qft kffis rnrRFr (cr6fr {qfur{l ftt+q-qrftft, torst

Rt. +rq qzrsq qt+t: qT ftrqft ffi BTRr+s 6ffi4
oiq-ftqrt 3rr+qzttFdr 3t=t-sR qal\Fl q*g ( FTflft ot'rqr @EFffit +.rrffi frzrq Eqlttr T+ruT rrflr stf, qrsi E I

RY. rqurqr qrcr rrf,ur Bnt{r k{Ti: (q) q} qt{ E-{iq-tffi 6-sq-ffi s1-q-+]
qrtqr fdflrd mluffi Tqq+1 6ff-rll'
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